Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

July 2019

EXECUTIVE SUMMARY

July 2019 July 2018 Jan-Jul 2019 Jan-Jul 2018
CENTRAL LIBRARY 27,415 30,612 -10.4% 180,287 219,301
CITY BRANCHES 41,288 39,790 3.8% 254,905 259,395
CONTRACTING LIBRARIES 325,717 338,973 -3.9% 1,881,954 1,963,250
INSTITUTIONS 14,497 12,776 13.5% 94,544 104,104
e-BRANCH 223,437 203,320 9.9% 1,470,902 1,188,561
BOOKMOBILE SERVICES 1,594 1,485 7.3% 7,177 7,498
TOTAL CIRCULATION 633,948 626,956 1.1% 3,889,769 3,742,109

-17.8%
-1.7%
-4.1%
-9.2%

23.8%
-4.3%

3.9%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

JUL JUL JAN-JUL JAN-JUL
JULY 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 27,415 30,612 -10.4% 180,287 219,301 -17.8%
CITY BRANCHES
Coles (formerly East Delavan) 3,652 3,534 3.3% 20,737 21,422 -3.2%
Crane 7,950 8,609 -7.7% 51,893 53,955 -3.8%
Dudley 4,756 5,212 -8.7% 30,876 35,480 -13.0%
East Clinton 3,052 3,684 -17.2% 22,978 24,692 -6.9%
Gonzalez-Soto (formerly Niagara) 4,493 4,520 -0.6% 27,301 27,674 -1.3%
Merriweather 5,481 5,045 8.6% 32,327 30,364 6.5%
North Park 7,150 5,070 41.0% 44,599 41,906 6.4%
Riverside 4,754 4,116 15.5% 24,194 23,902 1.2%
TOTAL BRANCHES 41,288 39,790 3.8% 254,905 259,395 -1.7%
INSTITUTIONS
Correctional Facility 10,290 8,987 14.5% 63,044 76,539 -17.6%
Holding Center 4,207 3,789 11.0% 31,500 27,565 14.3%
TOTAL INSTITUTIONS 14,497 12,776 13.5% 94,544 104,104 -9.2%
e-BRANCH
Books, magazines & media 110,979 108,126 2.6% 727,836 657,412 10.7%
Interlibrary Loans 1,039 891 16.6% 7,074 4,318 63.8%
Downloadable audio books 28,247 19,268 46.6% 175,618 119,605 46.8%
Downloadable/Streaming videos 20 36 -44.4% 208 746 -72.1%
eBooks 57,245 46,422 23.3% 373,346 291,833 27.9%
Downloadable music/music videos 25,907 28,577 -9.3% 186,820 114,647 63.0%
TOTAL e-BRANCH 223,437 203,320 9.9% 1,470,902 1,188,561 23.8%
BOOKMOBILE SERVICES
Library on Wheels 1,594 1,485 7.3% 7,177 7,498 -4.3%
TOTAL BOOKMOBILE SERVICES 1,594 1,485 7.3% 7,177 7,498 -4.3%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

JUL JUL JAN-JUL JAN-JUL

JULY 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 2,699 2,988 -9.7% 14,113 14,971 -5.7%
Ambherst Public

Audubon 31,896 35,646 -10.5% 193,848 208,395 -7.0%

Clearfield 31,685 29,016 9.2% 160,145 162,754 -1.6%

Eggertsville-Snyder 13,467 13,947 -3.4% 73,411 78,229 -6.2%

Williamsville 5,171 4,590 12.7% 25,901 26,577 -2.5%
Angola Public 3,200 3,200 0.0% 19,188 19,188 0.0%
Aurora Town Public/E. Aurora 14,402 15,150 -4.9% 86,221 94,658 -8.9%
Boston Free 3,677 4,191 -12.3% 23,011 25,411 -9.4%
Cheektowaga Public

Julia B. Reinstein 24,014 25,470 -5.7% 153,179 177,172 -13.5%

Reinstein Memorial 8,930 10,098 -11.6% 56,343 61,753 -8.8%
Clarence Public 21,322 22,302 -4.4% 114,298 122,873 -7.0%
Collins Public 4,011 3,740 7.2% 26,873 23,199 15.8%
Concord Public 4,866 5,101 -4.6% 28,137 33,358 -15.7%
Eden 4,408 4,741 -7.0% 26,468 30,480 -13.2%
Elma Public 9,016 9,676 -6.8% 47,883 53,663 -10.8%
Grand Island Memorial 10,967 11,954 -8.3% 55,301 61,618 -10.3%
Hamburg Public

Hamburg 16,770 16,675 0.6% 96,689 100,493 -3.8%

Lake Shore 5,989 6,112 -2.0% 33,570 35,839 -6.3%
Lackawanna Public 4,866 4,901 -0.7% 27,926 31,857 -12.3%
Lancaster Public 17,569 17,423 0.8% 95,561 96,211 -0.7%
Marilla Free 3,741 3,780 -1.0% 22,946 22,990 -0.2%
Newstead Public 4,571 5,109 -10.5% 27,916 29,927 -6.7%
North Collins Public 1,509 1,879 -19.7% 11,689 12,395 -5.7%
Orchard Park Public 21,888 23,857 -8.3% 130,264 151,357 -13.9%
Tonawanda Public 7,944 7,897 0.6% 52,581 53,538 -1.8%
Town of Tonawanda Public

Kenilworth 5,499 6,294 -12.6% 35,844 38,698 -7.4%

Kenmore 22,476 23,748 -5.4% 138,371 142,221 -2.7%
West Seneca Public 19,164 19,488 -1.7% 104,277 53,425 See notes
TOTAL CONTRACT LIBS: 325,717 338,973 -3.9% 1,881,954 1,963,250 -4.1%



FOOTNOTES:
2019

The following libraries:

Grand Island Memorial
Newstead Public

The following libraries:

Central Library
Merriweather Branch
Ambherst Public:
Clearfield Branch
Cheektowaga Public:
Julia B. Reinstein
Reinstein Memorial
Grand Island Memorial
Lancaster Public
Newstead Public

Town of Tonawanda Public:

Kenmore Branch
2018
System-wide:

The following libraries:

Central Library
Merriweather Branch

Amherst Public Library:

Audubon Branch
Cheektowaga Public:

Julia B. Reinstein

Reinstein Memorial
Collins Public
Grand Island Memorial
Newstead Public
North Collins Public
Orchard Park Public

Town of Tonawanda Public:

Kenmore Branch
West Seneca Public

West Seneca Public:

7/20/19 - Opened special Saturday hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/21/19 - Opened special Sunday hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

May - New service Freegal Music Streaming added.

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




